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Mr. William F. Caton, Acting Secretary
Federal Communications Commission
1919 M Street NW Room 222
Washington DC 20554

In the Matter of: )
)

MCI TELECOMMUNICATIONS )
CORPORATION )

)
Billing and Collection Services Provided )
By Local Exchange Carriers for Non- )
Subscribed Interexchange Services )

Dear Mr. Caton,

August 14, 1997

RM9108

201 E. Fourth Street
P. O. Box 2301
Cincinnati, Ohio 45201-2301
Phone: (513) 397-1393
Fax: (513) 241-9115

RECEIVED

AUG 1 4 1997

FEDERAL COMMUiliiCAYIONS COMMiSSION
OFFICE Or THE 5'ECREiAAY

Enclosed are an original and four copies, plus two additional public copies of the Reply
Comments of Cincinnati Bell Telephone Company in the above referenced proceeding. A
duplicate original copy of this letter and attached Comments is also provided. Please date stamp
this as acknowledgment of its receipt and return it. Questions regarding these Comments may be
directed to Patricia Rupich at the above address or by telephone on (513) 397-6671.

Sincerely,

David L. Meier

Enclosure
cc: International Transcription Services, Inc

Darius B. Withers,( copy and diskette)
Common Carrier Bureau
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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554 RECEn/ED

In the Matter of the Petition of MCI
Telecommunications Corporation
for Rulemaking Regarding Billing
and Collection Services Provided by
Local Exchange Carriers for Non
Subscribed Interexchange Services

)
)
)
)
)
)

RM9108

AUG 141997

FEDERAL COMMUNICliT!CNS CI)M~iSSION

OFFICE m: THE SECRETfJ:V

REPLY COMMENTS OF CINCINNATI BELL TELEPHONE COMPANY

Cincinnati Bell Telephone Company ("CBT") submits these reply comments in

response to the initial comments on MCl Telecommunications Corporation's ("MCl")

May 19, 1997 Petition for Rulemaking regarding the provisioning of billing and

collection services by local exchange carriers ("LECs").

The comments of many of the entities who currently utilize LEC billing and

collection services fail to focus on the abuses which have necessitated the imposition of

strict performance standards and, in some instances, the discontinuation of billing and

collection arrangements. Instead, these entities attempt to characterize the actions of

LECs in general as being motivated by a desire to somehow restrict competition.

In recent years, CBT has experienced a substantial increase in the number of

consumer complaints related to the unscrupulous business practices of certain entities for

whom CBT (either directly or indirectly) provides billing and collection services. These

business practices primarily include slamming and/or the inclusion of unauthorized,

incorrect, or unlawful charges in the information submitted to CBT for billing and

collection purposes. When these charges are thereafter included on the bills sent to

CBT's local exchange customers, CBT invariably receives calls from the affected



customers who, quite understandably, are confused, frustrated and angry. As a result,

CBT often bears the brunt of these consumer complaints (both in time and loss of

customer goodwill) even though the entities who are engaging in these unscrupulous

business practices have no affiliation whatsoever with CBT.

To the extent other LECs have encountered similar problems, it is not surprising

that these LECs have taken steps to curb further abuses of their billing and collection

services. CBT submits that all LECs must retain the ability to adopt internal policies to

deal with billing and collection abuses as they arise; cease doing business with entities

who repeatedly violate their internal policies; and/or exit the billing and collection

business entirely if they determine that the negative aspects of operating such a business

outweigh the positive aspects.

Respectfully submitted,

FROST & JACOBS LLP

Christophe J. W'
Jack B. Harrison
2500 PNC Center
201 East Fifth Street
Cincinnati, Ohio 45202
(513) 651-6800

Dated: August 14, 1997
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Thomas E. Taylor
Senior Vice President and

General Counsel
Cincinnati Bell Telephone Company
201 East Fourth street
Cincinnati, Ohio 45202
(513) 397-1504



CERTIFICATE OF SERVICE

The undersigned herby certifies that copies of Cincinnati Bell Telephone Company's

Reply Comments have been delivered by first class United State Mail, postage prepaid, or by

hand delivery on August 14, 1997, to the persons on the list below.

~/TJudy PfiPmeier

William F. Caton, Acting Secretary *
Federal Communications Commission
1919 M Street NW Room 222
Washington, DC 20554

International Transcription Services, Inc.
1919 M Street NW Room 246
WashingtonDC 20554

Darius B. Withers (copy and diskette)
Common Carrier Bureau
2025 M Street Room 6120
Washington DC 20554

* via Hand Delivery

*

*



James Bolin
American Telephone and Telegraph
295 North Maple Avenue Room 324783
Basking Ridge NJ 07920

Michael Pabian
Ameritech
2000 West Ameritech Center Dr Room 4H82
Hoffman Estates IL 60196-1025

Richard Sbaratta
BeliSouth Corporation
1155 Peachtree Street NE Suite 1700
Atlanta GA 30309-3386

David Jones
CommuniGroup of KC Inc
6950 West 56th Street
Mission KS 66202

Joel Van Over

Consolidated Communications Telecom Sen'ices Inc
3000 K Street NW Suite 300
Washington DC 20007

Joel Van Over
Excel Communications IDe
3000 K Street NW Suite 300
Washington DC 20007

Michael Romano
Hold Billing Services
3000 K Street NW Suite 300
Washington DC 20007

Raul Rodriquez
Americatel Corporation
2000 K Street NW Suite 600
Washington DC 20006

James Pachulski
Bell Atlantic Telephone Companies
1320 North Court House Road 8th Floor
Arlington VA 22201

Rachel Rothstein
Cable & Wireless Inc
8219 Leesburg Pike
Vienna VA 22182

Robert Aamoth
Competitive Telecommunications Assodation
1200 19th Street NW Suite 500
Washington DC 20036

Stephen Holsten
Digital Network Services Inc
1400 Sixteenth Street NW
Washington DC 20036

Michael Shortley III
Frontier Corporation
180 South Clinton Avenue
Rochester NY 14646

Edwin Lavergne
Interactive Services Association
1250 Connecticut Avenue NW
Washington DC 20036



Mary Brown
MCI Communications Corporation
1801 Pennsylvania Avenue NW
Washington DC 20006

Michael Romano
OAN Services Inc and Integretel Incorporated
3000 K Street NW Suite 300
Washington DC 20007

Walter Steimel
Pilgrim Telephone Inc
1900 K Street NW Suite 1200
Washington DC 20006

Wendy Bluemling
Southern New England Telephone Company
227 Church Street
New Haven CT 06510-1806

Joel Van Over
Telco Communications Group Inc
3000 K Street NW Suite 300
Washington DC 20007

Kathryn Krause
US West Communications Inc
1020 19th Street NW Suite 700
Washington DC 20036

William Balcerski
NYNEX Telephone Companies
1095 Avenue of the Americas
New York NY 10036

Antony Petrilla
PhoneTime Inc
3000 K Street NW Suite 300
Washington DC 20007

Robert Lynch
SBC Communications Inc
One Bell Center Room 3520
St Louis MO 63101

Leon Kestenbaum
Sprint Corporation
1850 M Street NW 11th Floor
Washington DC 20036

Charles Hunter
Telecommunications Resellers Association
1620 I Street NW Suite 701
Washington DC 20006

Catherine Sloan
WorldCom Inc
1120 Connecticut Avenue NW Suite 400
Washington DC 20036


